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 Children’s Outreach Support Worker 
JOB DESCRIPTION

Job Title:
Outreach Support Worker

Hours:
37.5 hours a week (including weekends)
Location:   
Harrow
Salary:
19,000 per annum
The role: 

To work as part of a team enabling children and young adults with learning disabilities and complex needs to enjoy mainstream activities in the community. You will provide care to on 1:1 or group basis to develop their skills and enable them to reach their potential.

To work within the family home, in the community, within our centre or within group activities.
As a keyworker, you will ensure every individual needs are met. Safeguarding children will be your priority. You will Speak Up against practices that don’t support safeguarding or Our Core Values.

KCA is an integral part of a parent’s support network.  You will get to know the families and attend meetings as required. Update parents on their child’s day and development. 
You will set and maintain the highest standards for children, adults and their parents. Embrace and promote our high standards in every part of your role. Take pride in your activity planning, observation and assessment procedure. Adhere to our safeguarding policies. Be a key player to ensure KCA receives excellent outcomes in internal audits and those of external authorities such as CQC, Ofsted. 
You will create an environment that is clean and welcoming, with well-kept play resources.

Ensure that service users observations are detailed, reflective and provide challenging next steps. Ensure you encourage and praise service users’ development and achievements.

 
Act as a positive role model ensuring at all times effective and appropriate channels of communication and professional boundaries are adhered to.

To support children and young adults to access care, education, informal learning, play and a range of fun and enjoyable short break opportunities, experiences and social activities which help them to develop to their full potential as individuals. 
The 1:1 activities will include daily living skills such as personal care, cooking and cleaning, attending appointments, college and work, as well as supporting people to achieve ambitions, identify, set up and attend group activities of shared interest and go out and have a good time and maintain friendships and relationships.

PERSON SPECIFICATION
Outreach Support Worker

	Qualities


	Essential
	Desirable
	Assessment Criteria

	Education
	Ability to complete written work and use computer systems including MS Word and Outlook 
	Qualification in child care, youth work or relevant
	Application form and interview.

	Experience
	Experience of supporting on 1:1 or group based situations vulnerable children or young adults.
	Experience supporting children or young adults with learning or physical disabilities.
Experience of supporting children and young adults with complex and challenging behaviours. 


	Application form and interview.

	
	Understanding of different development stages and the importance of these in relation to supporting children with their social, emotional, health and educational development. 
	Experience of working in care sector, early years, education, play or youth or other relevant setting.
	Application form and interview.

	Skills
	 An ability to develop relationships, relate to and communicate in a professional manner with a variety of people. Ability to adapt own communication to different needs.

	
	Application form and interview.

	
	Willingness to support children and young people with intimate personal care including toileting and feeding.
	Ability and willingness to safely perform manual handling tasks that may include using wheelchairs and hoists.

	Application form and Occupational Health

	
	Ability to quickly adapt to working in new routines and procedures and use initiative.
	
	Application form and interview.

	Knowledge
	Ability to follow  KCA

Statement of values in all areas.
	
	Application form and interview.

	
	Excellent awareness of Health & Safety and how to manage risks.
	
	Application form and interview.

	
	Excellent understanding of how  protect children and young adults from harm.
	Knowledge of protocols in place to safeguard children and young people against harm.
	Application form and interview.

	Motivation/

Disposition
	Reliability and timekeeping. Able to work flexible hours including weekends.
	
	Application form.

	
	Commitment to developing own skills and learning, reflecting on feedback and attending learning events.
	
	Application form and, interview.

	
	Positive approach to work with children and young adults in person centred way, providing inclusive and high quality opportunities.
	
	Application form and interview.
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